Draft 5/1/08

Community Health Worker
Code of Ethics Toolkit

Designed by the Harrison Institute for Public Law ¢ Georgetown University Law Center for the AACHW

7778 »4 meriC.an 4 SSocialion
of COMML(/?/Z‘y %ea/ 2‘/7
A)or,éerS



Acknowledgements

The Community Health Worker Code of Ethics Toolkit was funded by a grant from the Robert
Wood Johnson Foundation.

This toolkit was prepared by Jacqueline Scott and Lauren Dunning of the Harrison Institute for
Public Law at the Georgetown University Law Center, with valuable assistance from member of
the American Association of Community Health Workers.

The Harrison Institute provides services that enable democracy to work. Our clients are
policymakers — legislators, attorneys general, regulatory agencies — and nonprofit coali-
tions that promote policy change. As their lawyers, we analyze law-making authority,
identify options for changing policy, help our clients plan their strategy, and draft policy
based on client choices. Our staff is organized to develop expertise in three areas — health
policy, trade policy and utility regulation.




American

Association of
Community Health
Workers

Dear Community Health Worker Organizations,

The American Association of Community Health Workers (AACHW) is
committed to providing support, guidance, and a forum for communica-
tion to all community health workers. In service of this mission, the
AACHWV seeks to enhance the diverse roles community health workers
(CHWs) play in the health care field through policy.A significant step that
can be taken to further the development of the CHW profession is the
creation and adoption of a code of ethics.

A code of ethics is important to your organization for the work it can do
to support the relationships of CHWs to their employers and communi-
ties, as well as among CHWs.The professionalism of CHWs is enhanced
by a code of ethics, helping to legitimize the status of CHWs as valued
members of health care teams.A code can also offer reassurance to the
public that CHWs will act properly when faced with ethical dilemmas,
essential in fostering the trust necessary to work effectively in communi-
ties. Community health workers will benefit from the guidance a code of
ethics can offer in solving professional quandaries.

The AACHW has adopted a code of ethics for its members, but it is im-
portant that regional community health worker organizations ratify their
own codes. There are a number of reasons why it is advantageous for
your organization to craft a custom code.The drafting process can stimu-
late a dialogue about ethical issues facing community health workers in
your locality, which can lead to a definition of best practices and methods
of improving client service.A code of ethics developed by your organiza-
tion can foster a sense of ownership over the code, essential for ensuring
acceptance of and compliance with the code. Finally, by creating a custom
code your organization can tailor the provisions of it to address the
needs of members, resulting in a document that provides more specific
guidance to the members of your organization.

This toolkit can help your organization develop and adopt a code of eth-
ics specific to your area, or adopt the national code of ethics. A CHW
code of ethics benefits CHW’s and all that work with them. Please take
the time to perform this task that is so essential to the development of
the profession.

Sincerely,
The American Association of Community Health Workers

Harrison Institute for Public Law ¢ Georgetown University Law Center ¢ |



Community Health Worker
Code of Ethics Toolkit

INTRODUCTION

The Community Health Worker Code of Ethics Toolkit is designed to guide your professional
organization through the process of adopting a code of ethics for its members.The toolkit is
divided into two sections.

« The first section offers guidance for adopting the AACHW code of ethics.
« The second section provides a detailed template for the creation of a code unique to your
organization.

In choosing between adopting the national code or a customized code, it is important to take
into account the particular needs of your organization. If your organization is new or in the
early stages of development, it may be best to adopt the national code as a starting point.Your
organization can revisit the toolkit at any time to create a customized code to suit the evolving
identity of your organization.

Creating and adopting a code of ethics requires considerable time investment. If your organiza-
tion is well-established, the process of developing a custom code can bring together members of
your organization, facilitating a dialogue about ethics and matters that are important to your
members.

At this point,a Community Health Worker code of ethics is not legally binding. Members of or-

ganizations that adopt codes are morally bound to follow them, but do not face formal conse-
quences, outside of those imposed by state or federal law, if they do not.
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l. Adopting the AACHW Code
of Ethics

This section provides guidance for adopting the AACHW code of ethics, as well as the text of

the code itself.

Adopting a code of ethics can encourage meaningful dialogue among CHWs about the

day-to-day ethical issues they face.

A. Guidance

There are two important steps that your organization must take in order to successfully adopt
the AACHW Code of Ethics.

|. Talk to your members. Education is an essential component to the success of any code
of ethics. Make sure that your members are engaged through meetings and small discussions.
Talk about topics such as ethics, liability, and confidentiality. Explain what a code of ethics is

and its purpose.

2. Vote to formally adopt. Your organization will need to formally adopt the code of eth-
ics. Does your organization have official by-laws? Based on your organization’s rules, hold a

meeting to formally vote to adopt the code.
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B. Leadership Letter

Use this letter to inform your members about the adoption of a code of ethics

Name of
Organization

Dear Members,

The is committed to providing support, guidance, and a

forum for communication to our members. In service of this mission, our or-
ganization has adopted a code of ethics for our members with the help of the
American Association of Community Health Workers.

A code of ethics can support the relationships of our members to their em-
ployers and communities, as well as foster connections among members.The
professionalism of our organization and our members is enhanced by a code
of ethics, helping to legitimize the status of community health workers as val-
ued members of health care teams.A code can offer reassurance to the public
that community health workers will act properly when faced with ethical di-
lemmas, essential in cultivating the trust necessary to work effectively in
communities.

Members will benefit from the guidance a code of ethics can offer in solving
professional quandaries.A code of ethics can also encourage awareness of the
laws and regulations applying to the professional activities of community
health workers.

The AACHW has adopted a code of ethics for its members, which we have
now adopted as the code of ethics for our members.We hope that the adop-
tion of a code of ethics will stimulate a dialogue about ethical issues facing
our members. In the following months we will be reflecting upon the code in
our group meetings. Please take the time to participate so that our code of
ethics can become an important part of our organization.

Sincerely,
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C. Community Health Worker Code of Ethics

A Community Health Worker (CHW) is a frontline public health worker who is a trusted
member of and/or has an unusually close understanding of the community s/he serves.This
trusting relationship enables the CHW to serve as a liaison/link/intermediary between health/
social services and the community to facilitate access to services and improve the quality and
cultural competence of service delivery. A CHW also builds individual and community capacity
by increasing health knowledge and self-sufficiency through a range of activities such as out-
reach, community education, informal counseling, social support, and advocacy.

Purpose of this Code

The Community Health Worker Code of Ethics is based on and supported by the core values
adopted by the American Association of Community Health Workers. The Code of Ethics out-
lined in this document provides a framework for Community Health Workers, supervisors, and
employers of Community Health Workers to discuss ethical issues facing the profession. Em-
ployers are encouraged to consider this Code when creating Community Health Worker pro-
grams. The responsibility of all Community Health Workers is to strive for excellence by provid-
ing quality service and the most accurate information available to individuals, families, and com-
munities.

The Code of Ethics is based upon commonly understood principals that apply to all profession-
als within the health and social service fields (e.g. promotion of social justice, positive health, and
dignity). The Code, however, does not address all ethical issues facing Community Health VWork-
ers and the absence of a rule does not imply that there is no ethical obligation present.As pro-
fessionals, Community Health Workers are encouraged to reflect on the ethical obligations that
they have to the communities that they serve, and to share these reflections with others.

Article 1. Responsibilities in the Delivery of Care

Community Health Workers build trust and community capacity by improving the health and
social welfare of the clients they serve.When a conflict arises among individuals, groups, agen-
cies, or institutions, Community Health Workers should consider all issues and give priority to
those that promote the wellness and quality of living for the individual/client. The following pro-
visions promote the professional integrity of Community Health Workers.

1.1 Honesty

Community Health Workers are professionals that strive to ensure the best health out-
comes for the communities they serve.They communicate the potential benefits and
consequences of available services, including the programs they are employed under.
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1.2 Confidentiality

Community Health Workers respect the confidentiality, privacy, and trust of individuals,
families, and communities that they serve.They understand and abide by employer poli-
cies, as well as state and federal confidentiality laws, that are relevant to their work.

1.3 Scope of Ability and Training

Community Health Workers are truthful about qualifications, competencies, and limita-
tions on the services they may provide, and should not misrepresent qualifications or
competencies to individuals, families, communities, or employers.

1.4 Quality of Care

Community Health Workers strive to provide high quality service to individuals, families,
and communities. They do this through continued education, training, and an obligation
to ensure the information they provide is up to date and accurate.

1.5 Referral to Appropriate Services

Community Health Workers acknowledge when client issues are outside of their scope
of practice and refer clients to the appropriate health, wellness, or social support serv-
ices when necessary.

1.6 Legal Obligations

Community Health Workers have an obligation to report actual or potential harm to
individuals within the communities they serve to the appropriate authorities. Additionally,
Community Health Workers have a responsibility to follow requirements set by states,
the federal government, and/or their employing organizations. Responsibility to the
larger society or specific legal obligations may supersede the loyalty owed to individual
community members.

Article 2. Promotion of Equitable Relationships

Community Health Workers focus their efforts on the well-being of the whole community. They
value and respect the expertise and knowledge that each community member possesses. In
turn, Community Health Workers strive to create equitable partnerships with communities to
address all issues of health and well-being.

2.1 Cultural Humility

Community Health Workers possess expertise in the communities in which they serve.
They maintain a high degree of humility and respect for the cultural diversity within each
community. As advocates for their communities, Community Health Workers have an
obligation to inform employers and others when policies and procedures will offend or
harm communities, or are ineffective within the communities where they work.
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2.2 Maintaining the Trust of the Community

Community Health Workers are often members of their communities and their effec-
tiveness in providing services derives from the trust placed in them by members of these
communities. Community Health Workers do not act in ways that could jeopardize the
trust placed in them by the communities they serve.

2.3 Respect for Human Rights
Community Health Workers respect the human rights of those they serve, advance prin-
ciples of self-determination, and promote equitable relationships with all communities.

2.4 Anti-Discrimination

Community Health Workers do not discriminate against any person or group on the ba-
sis of race, ethnicity, gender, sexual orientation, age, religion, social status, disability, or
immigration status.

2.5 Client Relationships
Community Health Workers maintain professional relationships with clients. They estab-
lish, respect, and actively maintain personal boundaries between them and their clients.

Article 3. Interactions with Other Service Providers

Community Health Workers maintain professional partnerships with other service providers in
order to serve the community effectively.

3.1 Cooperation

Community Health Workers place the well-being of those they serve above personal
disagreements and work cooperatively with any other person or organization dedicated
to helping provide care to those in need.

3.2 Conduct

Community Health Workers promote integrity in the delivery of health and social serv-
ices. They respect the rights, dignity, and worth of all people and have an ethical obliga-
tion to report any inappropriate behavior (e.g. sexual harassment, racial discrimination,
etc.) to the proper authority.

3.3 Self-Presentation

Community Health Workers are truthful and forthright in presenting their background
and training to other service providers.
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Article 4. Professional Rights and Responsibilities

The Community Health Worker profession is dedicated to excellence in the practice of pro-
moting well-being in communities. Guided by common values, Community Health Workers have
the responsibility to uphold the principles and integrity of the profession as they assist families
to make decisions impacting their well-being. Community Health Workers embrace individual,
family, and community strengths and build upon them to increase community capacity.

4.1 Continuing Education

Community Health Workers should remain up-to-date on any developments that sub-
stantially affect their ability to competently render services. Community Health Workers
strive to expand their professional knowledge base and competencies through education
and participation in professional organizations.

4.2 Advocacy for Change in Law and Policy

Community Health Workers are advocates for change and work on impacting policies
that promote social justice and hold systems accountable for being responsive to com-
munities. Policies that advance public health and well-being enable Community Health
Workers to provide better care for the communities they serve.

4.3 Enhance Community Capacity

Community Health Workers help individuals and communities move toward
self-sufficiency in order to promote the creation of opportunities and resources that
support their autonomy.

4.4 Wellness and Safety

Community Health Workers are sensitive to their own personal well-being (physical,
mental, and spiritual health) and strive to maintain a safe environment for themselves and
the communities they serve.

4.5 Loyalty to the Profession
Community Health Workers are loyal to the profession and aim to advance the efforts
of other Community Health Workers worldwide.

4.6 Advocacy for the Profession
Community Health Workers are advocates for the profession. They are members, lead-
ers, and active participants in local, state, and national professional organizations.

4.7 Recognition of Others

Community Health Workers give recognition to others for their professional contribu-
tions and achievements.
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ll. Adopting a Custom Code of
Ethics

This section will guide your organization through the process of creating a code of ethics that is

unique to your organization, using the AACHW Code of Ethics as a guide.

Creating custom code of ethics can bring together members of your organization.
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A. Guidance

There are important steps that your organization must take in order to successfully draft and

adopt a code of ethics.

|. Create a committee. In order for drafting to be manageable, a small group should be re-
sponsible for the code of ethics. Make sure that the committee creates a way for all members
to communicate their input for the code of ethics. Periodically present the in-progress code

for comment from the entire organization.

2. Develop a Plan. Creating a code of ethics is an in-depth process that can take quite a
while to complete. Make a work plan outlining the steps your organization needs to take to
move from the beginning of the project to the completion of the code. Develop a timeline to
help the project maintain momentum and to give your organization time to make a calendar

of meetings to present the progress of the code.

3. Talk to your members. Education is an essential component to the success of any code
of ethics. Make sure that your members are engaged through meetings and small discussions.
Talk about topics such as ethics, liability, and confidentiality. Explain what a code of ethics is

and its purpose.

4. Vote to formally adopt. Your organization will need to formally adopt the code of eth-
ics. Does your organization have official by-laws? Based on your organization’s rules, hold a

meeting to formally vote to adopt the code.
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B. Leadership Letter

This section provides assistance for writing a leadership letter informing your members
about the creation and plans for adoption of a code of ethics for your organization

A leadership letter should inform members of your organization about your or-
ganization’s plans to create and adopt a code of ethics. A successful leadership let-

ter should include:

|. An introduction describing the content of the letter.

2. An explanation of the importance of a code of ethics to your organization.

3. A description of how a code of ethics can benefit members.

4. A list of reasons why adopting a custom code of ethics is important to your organization.

5. A closing that asks for the input of members. In this section of the letter it would be advanta-
geous to include dates of meetings or conference calls where your organization’s members can
contribute to the content of the code of ethics, as well as other ways they can participate, such

as by email.
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Leadership Letter Example Form

Name of
Organization

Dear Members,

The is committed to providing support, guidance, and a
forum for communication to our members. In service of this mission, our or-
ganization is creating a code of ethics for our members with the help of the
American Association of Community Health Workers.

A code of ethics can support the relationships of our members to their em-
ployers and communities, as well as foster connections among members.The
professionalism of our organization and our members is enhanced by a code
of ethics, helping to legitimize the status of community health workers as val-
ued members of health care teams.A code can also offer reassurance to the
public that community health workers will act properly when faced with ethi-
cal dilemmas, essential in cultivating the trust necessary to work effectively in
communities.

Members will benefit from the guidance a code of ethics can offer in solving
professional quandaries.A code of ethics can also encourage awareness of the
laws and regulations applying to the professional activities of community
health workers.

The AACHW has adopted a code of ethics for its members, but it is impor-
tant that we create our own code that addresses the particular needs of our
members.We can use the drafting process to stimulate a dialogue about ethi-
cal issues facing our members. Our own code of ethics can then include pro-
visions that address any unique situations faced by our members.

In the following months we will be working to draft the code of ethics for our
organization.There will be a number of opportunities for you to voice your
input. Please take the time to participate so that our code of ethics truly rep-
resents our members.

Sincerely,
The Policy Committee of
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C. Instructions for Creating a Custom Code of Ethics

In the following section, provisions of the code are marked with a flag to help guide the creation
of your code of ethics.The color of the flag conveys information about the provision and aids
your organization in making drafting choices. Some flags are also marked with a blue star, indi-
cating that the AACHW believes the provision involves essential core values of the profession.

A green flag indicates that a provision has a high level of flexibility. Your
organization can choose to use their own language to describe the core
ethical value, use some of the language provided and create some of your
own, or choose not to include the provision at all.

A yellow flag indicates that a provision is especially important to a com-
plete code. Its inclusion is highly recommended, but the language of the
provision can be rewritten to reflect the unique character of your organi-
zation.

A red flag indicates that a provision is an extremely important element of
a complete code and should be a part of your organization’s code of eth-
ics.A provision marked with a red flag contains essential information for
your organization and its members to reflect upon.

A star within any color flag indicates that a provision contains information
* that the AACHWV believes is especially important to any code of ethics.
Provisions marked with a star reflect core values of the AACHW.
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D. Creating a Custom Code of Ethics

A Community Health Worker (CHW) is a frontline public health worker who is a
trusted member of and/or has an unusually close understanding of the community s/
he serves. This trusting relationship enables the CHW to serve as a liaison/link/
intermediary between health/social services and the community to facilitate access
to services and improve the quality and cultural competence of service delivery.A
CHW also builds individual and community capacity by increasing health knowledge
and self-sufficiency through a range of activities such as outreach, community educa-
tion, informal counseling, social support, and advocacy.

In order to help other health care professionals, employers, and communities become
more familiar with the work of CHWs, the AACHW suggests that this definition of a
CHW, which has been filed with the U.S. Labor Department, is used in your code.

Purpose of this Code

The Community Health Worker Code of Ethics is based on and supported by the
core values adopted by the American Association of Community Health Workers.
The Code of Ethics outlined in this document provides a framework for Community
Health Workers, supervisors, and employers of Community Health Workers to dis-
cuss ethical issues facing the profession. Employers are encouraged to consider this
Code when creating Community Health Worker programs.The responsibility of all
Community Health Workers is to strive for excellence by providing quality service
and the most accurate information available to individuals, families, and communities.

The Code of Ethics is based upon commonly understood principals that apply to all
professionals within the health and social service fields (e.g. promotion of social jus-
tice, positive health, and dignity). The Code, however, does not address all ethical is-
sues facing Community Health Workers and the absence of a rule does not imply
that there is no ethical obligation present.As professionals, Community Health
Workers are encouraged to reflect on the ethical obligations that they have to the
communities that they serve, and to share these reflections with others.

ARTICLE |. RESPONSIBILITIES IN THE DELIVERY OF CARE

Community Health Workers build trust and community capacity by improving the
health and social welfare of the clients they serve.When a conflict arises among indi-
viduals, groups, agencies, or institutions, Community Health Workers should consider
all issues and give priority to those that promote the wellness and quality of living for
the individual/client. The following provisions promote the professional integrity of
Community Health Workers.
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1.1 Honesty

> Community Health Workers are professionals that strive to ensure the best health
outcomes for the communities they serve.They communicate the potential benefits
and consequences of available services, including the programs they are employed
under.

1.2 Confidentiality

> Community Health Workers respect the confidentiality, privacy, and trust of individu-
als, families, and communities that they serve.They understand and abide by em-
ployer policies, as well as state and federal confidentiality laws, that are relevant to

their work.

Laws about confidentiality not only require Community Health Workers to keep some
information private, but also outline when it must not be kept confidential and should be
reported. The state attorney general’s office can provide more information about the laws
of your state. The contact information for the office in your state is available in Section
IITI of this document.

1.3 Scope of Ability and Training

> Community Health Workers are truthful about qualifications, competencies, and limi-
tations on the services they may provide, and should not misrepresent qualifications
or competencies to individuals, families, communities, or employers.

Community Health Workers have scopes of practice based on their different jobs, educa-
tion, and training. There are laws that circumscribe the types of care that Community
Health Workers can give based on their scopes. The attorney general’s office in your state
is a good source for information about the laws of your state.

1.4 Quality of Care

> Community Health Workers strive to provide high quality service to individuals, fami-
lies,and communities. They do this through continued education, training, and an ob-
ligation to ensure the information they provide is up to date and accurate.

Community Health Workers have an obligation to provide competent service and infor-
mation to their clients that reflects accepted medical knowledge and practice. Your or-
ganization can find out more about the duties of the profession by contacting the state
attorney general’s office. This provision has information in common with provision 4.1
Continuing Education.
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1.5 Referral to Appropriate Services
Community Health Workers acknowledge when client issues are outside of their
scope of practice and refer clients to the appropriate health, wellness, or social sup-

port services when necessary.

Community Health Workers can face tough choices when they fear a client may not re-
ceive proper medical care, but they must adhere to their scope of practice and refer pa-
tients to the appropriate services when necessary. Information about the obligations of
Community Health Workers to refer their clients to other services is available from the
attorney general’s office in your state.

1.6 Legal Obligations

Community Health Workers have an obligation to report actual or potential harm to
others within the communities they serve to the appropriate authorities. Addition-
ally Community Health Workers have a responsibility to follow legal regulations set
forth by the state and or their employing organization. Responsibility to the larger
society or specific legal obligation may supersede the loyalty owed to individual
community members.

There are laws in your state that can require Community Health Workers to report infor-
mation they know about actual or potential harm to individuals within the communities
they serve. The state attorney general’s office is a great resource to help your organization
find information about the laws of your state on duties to report.

ARTICLE 2. PROMOTION OF EQUITABLE RELATIONSHIPS

.

Community Health Workers focus their efforts on the well-being of the whole
community. They value and respect the expertise and knowledge that each commu-
nity member possesses. In turn, Community Health VWorkers strive to create equita-
ble partnerships with communities to address all issues of health and well-being.

2.1 Cultural Humility

Community Health Workers possess expertise in the communities in which they
serve. They maintain a high degree of humility and respect for the cultural diversity
within each community. As advocates for their communities, Community Health
Workers have an obligation to inform employers and others when policies and pro-
cedures will offend or harm communities, or are ineffective within the communities

where they work.
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2.2 Maintaining the Trust of the Community

Community Health Workers are often members of their communities and their ef-
fectiveness in providing services derives from the trust placed in them by members
of these communities. Community Health Workers do not act in ways that could
jeopardize the trust placed in them by the communities they serve.

2.3 Respect for Human Rights

Community Health Workers respect the human rights of those they serve, advance
principles of self-determination, and promote equitable relationships with all com-
munities.

2.4 Anti-Discrimination

Community Health Workers do not discriminate against any person or group on the
basis of race, ethnicity, gender, sexual orientation, age, religion, social status, disability,
or immigration status.

2.5 Client Relationships

Community Health Workers maintain professional relationships with clients. They
establish, respect, and actively maintain personal boundaries between them and their
clients.

ARTICLE 3. INTERACTIONS WITH OTHER SERVICE PROVIDERS

vyvyyvy

Community Health Workers maintain professional partnerships with other service
providers in order to serve the community effectively.

3.1 Cooperation

Community Health Workers place the well-being of those they serve above personal
disagreements and work cooperatively with any other person or organization dedi-
cated to helping provide care to those in need.

3.2 Conduct

Community Health Workers promote integrity in the delivery of health and social
services. They respect the rights, dignity, and worth of all people and have an ethical
obligation to report any inappropriate behavior (e.g. sexual harassment, racial dis-
crimination, etc.) to the proper authority.

3.3 Self-Presentation

Community Health Workers are truthful and forthright in presenting their back-
ground and training to other service providers.
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ARTICLE 4. PROFESSIONAL RIGHTS AND RESPONSIBILITIES

yYvyy v v

The Community Health Worker profession is dedicated to excellence in the practice
of promoting well-being in communities. Guided by common values, Community
Health Workers have the responsibility to uphold the principles and integrity of the
profession as they assist families to make decisions impacting their well-being.
Community Health Workers embrace individual, family, and community strengths and
build upon them to increase community capacity.

4.1 Continuing Education

Community Health Workers should remain up-to-date on any developments that
substantially affect their ability to competently render services. Community Health
Workers strive to expand their professional knowledge base and competencies
through education and participation in professional organizations.

Community Health Workers have an obligation to provide information to their clients
that reflects accepted medical knowledge and practice. Your organization can find out
more about the duties of the profession by contacting the state attorney general’s office.
This provision has information in common with provision 1.4 Quality of Care.

4.2 Advocacy for Change in Law and Policy

Community Health Workers are advocates for change and work on impacting poli-
cies that promote social justice and hold systems accountable for being responsive
to communities. Policies that advance public health and well-being enable Community
Health Workers to provide better care for the communities they serve.

4.3 Enhance Community Capacity

Community Health Workers help individuals and communities move toward
self-sufficiency in order to promote the creation of opportunities and resources that
support their autonomy.

4.4 Wellness and Safety

Community Health Workers are sensitive to their own personal well-being (physical,
mental, and spiritual health) and strive to maintain a safe environment for themselves
and the communities they serve.

4.5 Loyalty to the Profession

Community Health Workers are loyal to the profession and aim to advance the ef-
forts of other Community Health Workers worldwide.
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4.6 Advocacy for the Profession
Community Health Workers are advocates for the profession. They are members,
leaders, and active participants in local, state, and national professional organizations.

4.7 Recognition of Others
Community Health Workers give recognition to others for their professional contri-
butions and achievements.
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lll. Resources

A. Contact list of state and local CHW organizations

B. Contact list for state attorneys general
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A. State and Local Organizations
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B. State Attorneys General

Alabama

Troy King (R)

(334) 242-7300

State House, I | S.Union St. Montgomery, AL 36130
http://www.ago.state.al.us

Alaska

Talis J. Colberg (R)

(907) 465-3600

PO. Box 110300, Diamond Courthouse, Juneau, AK 9981 1-0300
http://www.law.state.ak.us/

American Samoa

Fepulea'i A. "Afa" Ripley r.

(684) 633-4163

American Samoa Gov't, Exec. Ofc. Bldg, Utulei, Territory of American Samoa, Pago Pago,AS 96799
http://www.samoanet.com/asg/asgdla97.html

Arizona

Terry Goddard (D)

(602) 542-4266

1275 W.Washington St., Phoenix,AZ 85007
http://www.azag.gov/

Arkansas

Dustin McDaniel (D)

(800) 482-8982

200 Tower Bldg., 323 Center St., Little Rock,AR 72201-2610
http://www.ag.arkansas.gov/

California
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IV.Appendix A

ABOUT THE AACHW

A brief (1-2 paragraph) description of the AACHW.
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A.AACHWV Vision, Mission, and Goal Statements

American Association of Community Health Workers
Vision Statement

The AACHWV envisions:

[J Community Health Workers as a self-determined workforce that creates its own destiny
and supports fellow CHWs across the nation;

[J Community Health Workers organized, unified and empowered under a strong national
association;

[J Community Health Workers fully integrated into the nation’s health care and human
services delivery systems;

[J Community Health Workers recognized and respected as a workforce;

[J Community Health Workers empowered through education, professional development
and leadership opportunities; and

[J Community Health Workers as change agents for policies that promote the health and
well being of their communities.

American Association of Community Health Workers
Mission Statement

The mission of the AACHW is to support and strengthen all aspects of the CHW profession, to
lead collaborative efforts among a national network to promote the integration of CHWs into
the public health, health care and human services workforce, and to assist CHWs in their work
to improve the health and well being of their communities.

American Association of Community Health Workers
Goal Statement

The goals of the AACHW are to:

[J Unify CHWs under a national association;

[J Promote collaboration among CHW:s to address common concerns;

[J Lead CHWs in the delivery of high quality, holistic, culturally-sensitive care and services
to our communities;

[J Empower CHWs through educational and professional development opportunities;

] Represent CHWs and the populations we serve;

[J Advocate for national policies that promote the work of CHWs, sustain our profes-
sion, and benefit the communities and populations we serve;

] Promote the recognition of the CHW profession within and beyond the health
care arena; and

[] Establish and maintain sources of funding to sustain the Association.
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B. Core Values of Community Health Workers

Core Values of Community Health Workers

Community Health Workers play a unique role in promoting well-being in our communities.VWe
are the bridge between communities and traditional health care and human service systems.We
work to build community capacity to ensure that communities are active participants in improv-
ing their health status.The foundation of Community Health Workers rests on the core values
that define our profession.These core values are based on the history, unique role, and ongoing
development of our field. Our core values reflect a broad definition of healthy communities and
include:

Value Access

Ethical Principle Community Health Workers strive to ensure equal access to all services.
All persons have the right to access health care, human services and support services
needed to improve health.

Value Acceptance
Ethical Principle Community Health Workers strive to remain open-minded and are ac-
cepting of others and our differences. We are inclusive and accepting on all levels.

Value Advocacy

Ethical Principle Community Health Workers advocate for communities, individuals and
the field of community health work. We develop the capacity of individuals and commu-
nities to advocate for themselves.

Value Excellence
Ethical Principle Community Health Workers strive for excellence by providing quality
services and the most accurate information available to individuals and communities.

Value Learning

Ethical Principle Community Health Workers embrace learning as life long, including life
experiences and traditional learning. Ve seek ongoing opportunities for education and
training to expand our knowledge base.

Value Partnership

Ethical Principle Community Health Workers are partners in the design, implementation
and evaluation of CHW programs. Communities, families and individuals are partners in
determining their needs.VVe pursue equitable partnerships with other professionals in-
cluding health care and social service providers.

Value Social Justice

Ethical Principle Community Health Workers are agents of change.We pursue social
change through work with community members to improve social conditions.
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Value Strength

Ethical Principle Community Health Workers assist families to acknowledge strengths
and build upon them.All communities and families have strengths.

Value Trust

Ethical Principle Community Health VWorkers have earned the trust of individuals and

communities.We respect that trust and work hard to maintain a trusting relationship
with individuals and communities.

Value Unity

Ethical Principle Community Health Workers regardless of discipline, region of the

country, job title, and work within or outside of traditional systems are unified in our
work to reduce disparities.
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V.Appendix B

DEFINITION OF A COMMUNITY HEALTH WORKER

A Community Health Worker (CHW) is a frontline public health worker who is a trusted
member of and/or has an unusually close understanding of the community s/he serves. This
trusting relationship enables the CHWV to serve as a liaison/link/intermediary between health/
social services and the community to facilitate access to services and improve the quality and
cultural competence of service delivery. A CHW also builds individual and community capacity
by increasing health knowledge and self-sufficiency through a range of activities such as out-
reach, community education, informal counseling, social support and advocacy.
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